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IN THE CLAIMS 

Ftelow is a limine of claims in accord ance with rule T7 C.F.R- 1.121, 

1-58. (Cancelled) 

59. (Currently amended) TlrTM fnr mF'MT offl>rs Thff method 

fmni.rn.niPd in a computer system for storing and manipulating morohant Uwol customer 
purchase information received from a plurality of sources, the computer system comprising a 
storage device for storing the nwohant lovol customer purchase information and a processor for 
placing the m erchan t l ovel customer purchase information, athj method for malting targeting 
off ers comprising the steps of: 

receiving the merchant l evel-customer purchase information, (he recyiyinft Bf fanned 

organizing the morohant lovol customer purchase information within a predetermined 
organizational structure, whcroin tho prcdotormincd organisational saomturo compriaoa n 
plurality of catogorieu, each oatagory oompriaing a plurality of uub cu u gorioa arranged in o 
liii unirh) navinc n r n p rlr vm Tir™"™Yfl r ,>r fiff lto illP performed hvthf nroremor ; 

creating a customer preference based at least in part on the morohant lov efcustomer 
purchase iff th "()rnHff ti "nill str^cturei-and 

forming a merchant lovolaB o^et for a customer based on at least one of the customer 
preference and the morohant lcsvol customer purchase information^ 

riftffwngr preff ponrp: and 
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nl ir r ~- r r ™~j f»r „ f r m r »r. th* multinlf mstomf r srnr* for the lipp-fr ynstomer 

rr f f^jpp r^p^y^y a «^iatPil ™th fl fKffrfent merchant. 

60. (Currently amended) The method of claim 59, funher comprising the step of 
extending the feH»e4offer electronically through at least one of e-mail contact and a web page. 

6 1 . (Currently amended) The method of claim 59, funher comprising the step of 
extending the fc*«*sd-affer through a medium comprising at least one of telephone calls and 

direct mail. 

62. (Cancelled) 

63. (Currently amended) The method of claim 59, ftwher comprising tho amp of 
placing iho motohont lo v ol cuntotoof purchase information into at least ana of thewjigre/m the 
r «|>| fn nin^ nrr^iiaiioiial fflrrftrrf ™™Pri«* * plurality of categories-and^affc 

f aT f pnry f n^prkjnp a plurality of sub-categories ming Tho pmn*wfarrnntffrt in fl ftfcrflrc "Y 

64. (Currently amended) The method of claim 59, wherein the step of forming a 
ttwrhnm trwd -an offer comprises forming an offer for goods and services. 

65. (Currently amended) The method of claim 59, wherein the morohoot l e v el 
purchase information comprises at least an amount of purchase, a location of purchase, a 
merchant name, and a merchant category code. 

66. (Currently amended) The method of claim 59, wherein the merchant levol 
customer purchase information comprises merchant text strings including a purchase amount and 
the step of creating a customer preference comprises reviewing merchant text strings. 

67. (Cancelled) 
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68. (Previously presented) The method of claim 59, further comprising updating ihe 
organizational structure when customer purchase information reaches a threshold level. 

69. (Previously presented) The meihod of claim 68, further comprising setting 
the threshold level to reflect at least one of a date range and a dollar range, 

70. (Currently amended) The method of claim 59, wherein the step of forming a 
merchant love! flftpffer comprises matching selected words or characters with words or 
characters contained within the customer purchase information. 

7 1 . (Currently amended) The method of claim 59, wherein the merchant level 
customer purchase information comprises at least one of previous credit card transactions, 
customer profiles, customer applications, debit card purchases, and check purchases. 

72. ((Currently amended) The method of claim 59, wherein the merchant level 
customer purchase information comprises stored value purchase information. 

73. (Currently amended) A system for storing and manipulating merchant lovol 
customer purchase information received from a plurality of sources, the system comprising: 

means for receiving the merchant luvel customer purchase information, wherein the 
customer purchase information includes text strings; 

means for organizing the morcham lovel customer purchase information within a 
predetermined organizational structure , w Uw u iu tha prcdotc rmi wd u ^a u iaation n l orn irm m 
LUiu uiibUi o plurality of categories, oach ca tt ^ ui > uu u iui iuiufc n nln m lir y n f sub categories 
arranged in o hierarchy having a top down taxonomy , and 

means for forming a merchant levoH mPff« for a customer based on a character search 
or word search of the text strings in the nwchunt lovri - customer purchase informauoninjhi 
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^ r rirrT jnr — fo r rir^i nr i *™ I™""- ^ Qn f llst(>mPr flCCfl " nts 

prfnr .» f fM^nf. the ""TIT™ 1, preference: and 

ullll i il l flir i f prr rrprr nf iT H IT" f ~ ™ MM<> "■ wwnpr f " r 8 ^ 
^l l^m^ the "TflMpi^ «i«tt"iy>r «nrw for the sinple customf r each, bf mp respectively 
acc^i ptt^ tfi^h h different t^^rch^nt. 

74. (Currently amended) The system of claim 73, further transmission means for 
extending the formed merchant tovo Hrffer electronically through at least one of e-mail contact 
und a web page. 

75. (Currently amended) The system of claim 73, further comprising transmission 
means for extending the formed merchant lev e l o ffer through a medium comprising at least one 
of telephone calls and direct mail. 

76. (CANCELLED) 

77. (Currently amended) The system of claim 73, further comprising processing 
means for placing the merchant level customer purchase information into at least one of the 
plurality of categories and plurality of sub-categories. 

78. (Currently amended) The system of claim 73, means for forming a-me**** 
JeveHfijrffer comprise means for forming an offer for goods and services. 

79. (Currently amended) The system of claim 73, wherein the morohant lov e ! 
purchase information comprises at least an amount of purchase, a location of purchase, a 
merchant name, and a merchant category code. 

80. (Currently amended) The system of claim 73, wherein the awobam leve l 
customer purchase information comprises merchant text strings including a purchase amount and 
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the means for creating a customer preference comprises searching means for reviewing merchant 

text strings. 

81. (Cancelled) 

82. (Previously presented) The system of claim 73, further comprising 
updating means for updating the organizational structure when customer purchase information 

reaches a threshold level. 

83. (Previously presented) The system of claim 82, further comprising means 
for setting the threshold level to reflect at least one of a date range and a dollar range. 

84. (Currently amended) The system of claim 73, wherein the means for forming a 
morohantbvol goffer comprises matching means for matching selected words or characters 
with words or characters contained within the customer purchase information. 

85. (Currently amended) The system of claim 73, wherein the roorohont lovol 
customer purchase information comprises at least one of previous credit card transactions, 
customer profiles, customer applications, debit card purchases, and check purchases. 

86. (Currently amended) The system of claim 73. wherein the merchant level 
customer purchase information comprises stored value information. 

87-107 (Cancelled) 

108. (Currently amended) ¥ hu mothod of claim 67, ft mrtport fftr maKjnp tarfieftd 
~^ n , *y ™thn/i imniP^tpH in « co.n r "t»r «vt»m for storinP and roanmulfltiTig 
-^ n — r . ^ r . ^- ma tin„ reived from ft plurality frf nmv™ tllf ™mpiiff r svste m 

i — fn ri"*T n — ti r f " cmHn " thp n,STomf r w,rrtnrf ™ ormm ^ * prftces * )r 

fr r rhf jpp fr f nutomer ntf-Vr* i"farm«tjf "■ IV mMhoH ™™"riw the Steps Qfc 
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Tf r ^iPP th * ^ cm ^pr n..rf « f information the receivinp nf rformfd hV the 



A T11 fain«> the Hl^— p""fr»«> fnfnrmfltion within a prrtrtermined. 
«rp«nfa«tinn > i| ^■"-p*™ thy nroanfainff ™>rformed t)v thf proctor, 

™» 1f in ft ^ «i ""wr p^rT af >pa<if ln parf °" The «'" stomer 
l-fftp* inT^lrtftl 11 in fllfr "^qp'^ti»nal structure; 

f fr ™j n f > an , f ff r fa r * r..^ m pr i^Md on at least one of Thr CTSttWIIff 
rr wn^ an n rh» pnCTftmur nurrhasf information; 

r n»r M tin» a -.fmir hf*«»ri on fi»«tn,n»r niwftiinM nHor t(t Creating 

wherein the step of generating a customer score, includes generating multiple customer 
scores for a single customer, the multiple customer scores for the single customer each being 
based on purchases by the single customer from different merchants. 

109. (Cancelled) 

1 10. (Previously presented) The method of claim 59, wherein the plurality of sources 

are different merchants. 

111. (Previously presented) The system of claim 73, wherein the plurality of sources 

are different merchants. 

112. (Currently amended) ¥ hc method of claim 5Q, A , mfthftrt % lP a KtT)fl forfieM 

rwTr f«fn r f ) ^ rf riPvice fnr f Ari^f* the f nstomfr nurfhasr inrormfltinn . anqV 
fftr pi^nn % o notiinwr pun**"* information the mfllHid comi 
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pq^jnp th> ™«u m ™ r *,rch*** th* receiving ™» rformttt hv the 



nrnr;y<;<sor; 

nrfanivW the custo ^ ^hasP fpfnr m atinn within a nrHletermined 
r i r r a iitv nf c s.^nrjp.i, «. af h - a fpftfv c^mnrtsinp a plurality of siil)-catfff>ries, IlK 

^Unp * ».^Pr nr>fi^ has^d a* frf^ in part on the Cl.StOmf r fflirchase 
Intimation fa rhP nrffanfefltj™^] structure: 

frpninp an offrr tor ^ fptomw ha^fl ™ ^ |«.«t nni> of fhft eilStonUT nreferfrTlCg 

wberein at least a plurality of ihe categories or sub-categories are associated with a 
respective count value, each count value indicating toe number of customers that have bad 
activity within the particular category or sub-category. 

1 13. (Previously presented) The method of claim 1 12, wherein at least a pluraUty of 
the categories or sub-categories are associated with a respective percentage value, each 
percentage value indicating the percentage of customers that have had activity within the 
particular category or sub-category. 

1 14 (Previously presented) The method of claim 1 13. wherein at least a plurality of 
the categories or sub-categories are associated with respective different merchants. 

1 1 5. (previously presented) The method of claim 1 12. wherein at least a plurality of 
the categories or sub-categories are associated with respective different merchants. 

116. (Currently amended) Tin imirtnrl n f rlni m W A m rtM fW maflnfl 

th» T n r fM imnlpm^l ^ f» onmnnter svstrm far TtOlW ftl"! Tn^inulatjnR 
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, Mi rnmr r r nt ~ ir^r*"™ ™"™* fr ™ » « f '^ thf rmnni,t * r 

r nmrrj -rr i I" 8 ** to gt "- inr Ttr <™"™" Purchase information fM a pnwwsor 

rr »fvinf> the f T"*"TT l t r P'i rh nti<> j nfn, T grif ffli 'P* living nertontifrt hv The 
processor: 

^ n^ffi «> r mTA ™ r P i.r f h as o j n f nrma tj»n wirtiin a nrenVtermined 
ftrr n 1ym ,» p r| e>n,. r , , wh^n n^t*m,in«l nrKani/ational structure fOOTpriies a 

r ., nl | j TT ^ rnil .i M . p r h ^fi>«.nrv fomri^mr fl p'»™"tv of suh-fatraories. tot 

™. flT j nr » gi^to m f r r ^ h^ f ti »* ; " ™"* on Th«- mstomfr purchase 
jnforrjifttinn i" fflf orflflnisftrional Strnrtlirf I 

l»n H Tflff ""PHir* PIT r* 1 ^ information: and 

wherein hi least a plurality of the categories or sub-categories are associated with a 
respective percentage value, each percentage value indicating the percentage of customers that 
have had activity within the particular category or sub-category. 

1 17. (Currently amended) The method of claim 59 /wfrerein thf pr*d , f ! ern 1l ned . 

^P ^Hyof^.h^pp^ and wherein at least a plurality of the categories or sub-categories 
are associated with respective different merchants. 

US. (Currently amended) The method of claim 1 17, wherein the categories and sub- 
categories relate to the volume of purchases made at a particular merchant and not to nny 
particular item purchased at Q particular merchant . 
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119. (Currently amended) il i u maU u J u f 1 1 iini W, ru.ilir r tn n nu li n M mnh fld f ft r 

unirinr 'i n — il — ™ thftd in a f0fnpm f ' r rriTfm fr M 

ipihliiu i ii r ri rii r rn nr '-fn rr i Ti™ — frnm " mrfllitv " r thg 

rn ni ri'Trr -rr m - m r^ ffp * -rnr ■f r"- f " r smrinp thp n,<iTomffr PHrch ** 
Inf — i iTi — n mf i r— ™- * T r r 'l ftnr ' h * """"™- r "" rrna * ft mftwrnmum, n» mrthod 

™ T r frm R ft* mct^^ p„ r oh a s- ^fr^tton. tho receiving performed t)V titt 



rr pa niy j nr t pf ™. g tnm^ nir h w information within a nredelffmined 
^nfaatkmal fTrT"*"r " h »™ n tnp "redetermined i^rpani^tifrnftl flnKMrf ^nprisei} 



at frast in parf ftp *^ "^AlT"^ P" rchase 



infn rma tinn ir |h f n^ani^tinnal Structure; 

f nr m Sno a T 1 n ff- f*- » <-.«tn n t T ^ffl "H IT " n * " f thf """"" mrfrrfn« 

in f ] thp nis t« T roor purch^f inforpiaffon; and 

associating the categories and sob-categories with a score , yhwrin the Sf «wp ft hqfjed on 



flt_l«^<ft one of; 

the fot 

»r *,ih-rfltPfmi-v and 
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120. (Previously presented) The method of claim 1 19, wherein the subcategories 
comprise respective merchants. 

12 1 . (Previously presented) The method of claim 1 19, wherein the score includes at 
least one selected from the group of a count value and a percentage value. 

122. (Cancelled) 

123. (Cancelled) 

124. (Currently amended) The method of claim ^3-42^ wherein the score includes 
at least one selected from the group of a count value and a percentage value. 

125. (Previously presented) The method of claim 124, wherein the score is a count 
value, and the count value represents a count of the number of customers who have had some 
activity within a particular category or sub-category in a particular period of time. 

126. (Previously presented) The method of claim 125, wherein the period of time is a 

year. 

127. (Previously presented) The method of claim 124, wherein the score is a 
percentage value, and the percentage value represents a percentage of customers who have had 
some activity within a particular category or sub-category in a particular period of time. 

128. (Cancelled) 

129. (Cancelled) 

130. (Currently amended) m »T M fnr tarmf< * ftfffPjl The mM 
i ^m^tPd in a computer system for storing and manipulating merchant level customer 
purchase information received from a plurality of sources, the computer system comprising a 
storage device for storing the merchant level customer purchase information and a processor for 
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placing the ffle*etH^4evel-customer purchase information, a mefflod4e *-makms targeting offer s 
comprising: 

receiving The merchant lovoK ustomer purchase information, Thr rffH>ing performed 



organUing th c-morohani l e v el customer purchase intbrmaiion within a predetermined 
organizational structure, whoroin the prodatcrmined organizational mucwxh comprises u 
pluroht) of categories, oaoh cm&£oo comprising o plurality of sub oowgoriM arranged iiH> 
hicnrnhj- h m fin e " T T '1""'" "™""™T* fr f ("T^frPrT Pfrf nr ^ pfi bv tne "™rcssor : 

creating a customer preference based ai leust in part on the morchani level customer 
purchase ; " f ™-™""" ■" fllT ftrp ? nif atin^) >cir.Hf,re: and 

forming a morohant lovolaa offer for a customer based on at least one of the customer 
preference and th e morchani level customer purchase information; 

further comprising updating the organizational structure when customer purchase 
information reaches a threshold level, and comprising setting the threshold level to reflect at least 
one of a date range and a dollar range; and 

wherein at least a plurality of the categories or sub-categories are associated with a 
respective count value, each count value indicating the number of customers that have had 
activity within the particular category or sub-category; and 

wherein at least a plurality of the categories or sub-categories are associated with a 
respective percentage value, each percentage value indicating we percentage of customers that 
have had activity within the particular category or sub-category. 
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131. (Currently amended) The method of claim 130. wherein the categories and sub- 
categories relate to the volume of purchases made at a particular merchant not to tray 
pu u icului item pmchoaod at a particular morohont . 

132. (New) The method of claim 59, the customer purchase information including at 
least one selected from the group consisting of information ahout responses to surveys, 
background information regarding a customer, responses to previous offers, and responses to 
previous solicitations. 
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